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1 Getting Started

1.1 Purpose of This Document

This master guide provides a central starting point for the technical implementation
of the enhancement packages for SAP ERP. It outlines the basic idea of the
enhancement package concept and provides an insight into the overall

implementation procedure.

NOTE

This document focuses on enhancement package S.
Ensure that you use at least EHPS, SP03 or higher for productive usage. Any

mentioning of enhancement package S in this document refers to EHPS, SP03

or higher.

To ensure a smooth technical implementation, this guide helps you to find further
informationandlinks to related documents that outline business processes, scenarios,
and software units. Getting a clear picture of the implementation procedure will help
youto planand prepareall required steps of your project. Keepin mind thatadditional
software dependencies, which are not mentioned explicitly in the present document,
might exist. These dependencies are visible in the Upgrade Dependency Analyzer tool,

available at http://service.sap.com/uda.

In the different phases of your enhancement package implementation project,
different documents and information sources support you with information. We
recommend to read the documents in the following order which leads you from
overview documentation to detailed documentation.

Master Guide for SAP Enhancement Package 5 for SAP ERP

SAP Business Suite 712010 — Landscape Implementation — Technical Planning

Guide


http://service.sap.com/uda
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How —To Install SAP Enhancement Package S for SAP ERP 6.0
Installation Guide — SAP ERP 6.0 EHPS

1.2 How to Use This Document

This Master Guide consists of the following main sections:

Chapter 1 — Getting Started [page 5|

This chapter explains the fundamentals of this document, provides an overview of
the structure of this Master Guide and explains how to read it.

Chapter 2 — SAP Enhancement Packages for SAP ERP [page 9]

This chapter provides necessary information such as a general overview, the delivery
architecture, and the structure of the SAP ERP software. The key facts summarize
important rules and guidelines.

The chapter helps you to understand the enhancement package concept and the
software component design. It is essential to become familiar with this so that you
can set up in-depth planning for an implementation project. The next milestone is
to get an overview of the whole implementation process.

Chapter 3 Enhancement Package Installation [page 39

Chapter 3 starts with an overview of the enhancement package implementation
procedure. To get a clear picture of the whole implementation and installation
process, the implementation steps are explained in detail with helpful links to related
information.

The Appendix [external document| provides topics like media lists or related SAP notes

for your information.

NOTE

Beyond this document, there are additional resources you can use for further

information. The appendix also offers a chapter on additional documents [page 54|

containing useful information for your implementation project.

The appendix also provides you with an overview of generic tools for your

implementation project as well as information on the system landscape. The second
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section of the appendix provides you with an overview of the most important

documentation types at SAP.

1.3 Feedback and Comments

SAPisinterested in improving its documentation and welcomes your comments and
suggestions. To share your comments, please send an email to EHP-
tech@sap.com. Please include the document title and material number, which can

be found on the cover page.
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2 SAP Enhancement Packages
for SAP ERP 6.0

2.1 Enhancement Package Key Concept

We haveadapted our major releasestrategy tobetter fityouradoption cycle. Toensure
that you benefit from new developments and innovations while minimizing the
impact on your core operational systems, SAP uses enhancement packages to speed
up the delivery of new functions.

With SAP enhancement packages, you can install and activate new functions
depending on your business needs without having to perform a system upgrade.
You can selectively implement the new functions and activate the software upon
business demand. Asaresult, you canisolate the impact of software updates and make

new functions available faster due to shortened test cycles.

There are three different scenarios to implement an enhancement package:
Installation of an enhancement package on an existing SAP system
New installation of an SAP system including an enhancement package
Upgrade of an SAP system including an enhancement package
The installation process of enhancement packages consists of two different steps:
Technical installation of an enhancement package
Activation of new functions using the switch framework technology
You have a choice on both levels —installation and activation. You do not need to
install afull enhancement package.Instead, you can update the software components
that are related to the functional enhancements you want to use.
From a business point of view, functional enhancements are grouped into business
functions (BFs). The technical installation of the business functions does not change

the system behavior. The new functions are available in the system, butare notactive.
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After the installation, no user interface or process change takes place. You must

explicitly activate new functions so that they become visible in the system. As a result,
changesare predictable and there are noside effectsas only the activated areas change.
With the switch framework technology (transaction SFWS), it is possible to control
the activation of new SAP objects in ABAP-based SAP systems. The activation process

triggers a background job thatautomatically performs all changes in the SAP system.

CAUTION

You cannot reverse most business function once they are activated. Due to

technical restrictions, only a limited number of business functions are reversible.

After you have activated a business function, you can see the changes and new
developments in the SAP system, for example:

Menu entries

New screens

New fields on the application user interfaces

IMG activities required for the implementation

New table entries in Customizing tables and system tables
You can create a transport request with the currentsettings of the switch framework.
You can check functional changes and the impact of an activated business function

in advance in the business function documentation.

RECOMMENDATION

Test the installation and activation on a sandbox system.

SAP enhancement packages have Support Packages of their own that are equivalent
to the SupportPackage versions of the underlying SAP system. We highly recommend
installing the enhancement package in combination with the latest available Support
Package stack. This approach reduces installation, modification adjustment, and
testing effort. Using this strategy, you can install SAP enhancement packages as a
normal maintenance activity together with Support Package stacks.
Anenhancement package requires aspecific Support Package stack level in the source

release SAP system. If the SAP system is on a lower Support Package stack level, all

10
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relevantSupportPackagestacksareautomaticallyincludedinto the download queue,

as well as the latest available Support Packages for the enhancement package.

The enhancement package installation requires the following tools:

SAP Solution Manager Maintenance Optimizer

Installation or upgrade tools (depending on your scenario)
The SAP Solution Manager Maintenance Optimizer (transaction DSWP) supports the
download of a consistent queue that includes all necessary support packages and
enhancement packages. In addition, SAP Solution Manager calculates a valid import
queue for the selected SAP system and generates the enhancement package stack
configuration file that you require for the installation.
For the new installation of an SAP system including enhancement package you use
the standard installation tool (SAPinst)
To install an enhancement package on an existing SAP system, as well as for the
upgrade of an SAP System to a higher release including an enhancement package,

you use the Software Update Manager (SUM)

2.2 SAP ERP 6.0 Architecture: Overview

Understanding the architecture of SAP ERP software is key to understanding the
enhancement package concept. This short summary provides an overview of the
software components that are relevant to SAP ERP 6.0 from an application and
industry point of view.

SAPERP 6.0is based on SAP NetWeaver 7.0 and consists of different product instances
and software components (see Chapter 2.3 [page 14]). Each of them represents a
particular functional piece of the software. The following table gives an overview of

the SAP ERP 6.0 software components.

ABAP Components

SAP ECC 6.0 Add-Ons ABAP |BI SAP
Content |SRM

11
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2.2 SAP ERP 6.0 Architecture: Overview
EA-APPL 600 INSURANCE 600 cPROJECT SUITE |BI Content | SAP
4.0 7.02 SRM S.5
Server
EA-FINSERYV 600 IS-CWM 600 SAP CATALOG 2.0
EA-GLTRADE 600 IS-H 600 WFMCORE 2.0
EA-HR 600 IS-M 600
EA-IPPE 400 IS-OIL 600
EA-PS 600 IS-PS-CA 600
EA-RETAIL 600 IS-UT 600
ECC-DIMP 600 SAP AP 7.0
ES-DEFEPS 600 SAP-APPL 600
FI-CA 600 SAP-HR 600
FI-CAX 600 ST-PI
ERECRUIT 600 LSO (FE) 600
FINBASIS 600 SEM BW 600
JAVA Components
Java Web EP Content XI Content
Applications
BILLER DIRECT 6.0 Business Packages XI Content for ELSTER 2.0
Applications
LSO (CP) 600
SAP XSS 6.0
XECO 6.0
Additional Components
SAP Solution Manager |Front End
LSO (AE) 600 SAP Easy
Document
Management 6.0
LSO (OP) 600 SAP GUI 6.20/6.40
cProject ECL Viewer | SEM Frontend
S.1.2 Components
Open PS for MS Project| BI/BW Frontend
2.02 Components

The ABAP software units of SAP ECC 6.0, and the SAP SRM Server are part of SAP

ERP 6.0. The software component BI Content includes the content that is required

12/76
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to install productinstance “SAP NW - Business Intelligence”. You need to install this
content as well.
Some other examples of product instances are:

SAP NW —EP Core

SAP NW — Application Server Java

SAP XSS (Self-Services)

SAP SRM - Server
Java components include the general Java Web applications such as SAP XSS on the
one hand,and content packageson the otherhand. The contentpackagesareavailable
for the product instances SAP NetWeaver - EP Core and SAP NetWeaver — Process
Integration (PI). The content is installed in addition to product instance SAP
NetWeaver - EP Core or product instance SAP NetWeaver - Process Integration (PI).
The software components of SAP ERP Central Component (SAP ECC 6.0, product
instance SAP ECC Server) shown in this figure cannot be installed individually, they
are always installed as one instance. Nevertheless, support packages for each
subcomponentare available. Therefore, you can patch each required subcomponent
separately.
The components included with the Java Web Applications are independent J2EE
components, combined in one single installation tool as productinstance SAP XECO.
Therefore, if you want to install one or more of these components, you need the ERP
Java Components installation, which is performed by SAPinst.
With SAP ERP you also receive a series of industry business solutions that were
formerlydelivered asIndustry Solution Add-Ons. These add-ons have beenintegrated
into the productinstance SAP ECC Server. The following industry business solutions
are available with SAP ECC 6.0:

SAP Catch Weight Management

Detense Forces & Public Security

SAP Discrete Industries and Mill Products

SAP Healthcare/SAP Ambulatory Care Management

SAP for Insurance

SAP Media

13



SAP Mining

SAP Oil & Gas

Collection and Disbursement (PSCD)

SAP Retail

Campus Management

SAP Telecommunications

SAP Utilities

Contract Accounts Receivable and Payable
You can use many of the industry business solutions by activating the corresponding
business functions and business function sets. You use them to configure your ECC
system to the requirements of the industry business solution. To find out which
business industry solutions you can use, refer to the Product Availability Matrix at

http://service.sap.com/pam

For more information on the different types of industry business solutions, see

Enhancement Packages and Software Components: Architecture Overview [page 14].

For more information about the SAP ERP 6.0 technology or about the architecture

of the Switch Framework, see the “Master Guide for SAP ERP 6.0” on SAP Service

Marketplace at http://service.sap.com/erp-inst.
Important SAP Notes that need to be considered when installing an enhancement

package are summarized in the release information SAP Note: 1323537 and in SAP

Note 1484460.

For more information about the limitations for SAP enhancement packages for SAP
ERP 6.0, see SAP Note 998833 — Release Restrictions SAP ERP 6.0 — Enhancement
Packages.

2.3 Enhancement Packages and Software
Components: Architecture Overview

Prior to the availability of the enhancement package delivery architecture, it was

necessary to upgrade the complete SAP system instance to a new release, for example,

14
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from SAP R/34.6C to SAP ERP 6.0. With enhancement packages, it is now possible to
update individual software components of your SAP ERP system or to install new
software components, always based on your choice of technical usage. For example,

with technical usage “Human Capital Management” you can update SAP ERP 6.0
software component SAP_HR 600 and EA-HR 600 to SAP_HR 604 and EA-HR 605.

NOTE

Update only software components that are related to the functions you want to

use.

SAP ERP 6.0 ECC Server consists of two different types of software components:

Application-related software components, such as SAP_APPL

SAP NetWeaver-related software components, such as SAP_BASIS or SAP_ABA
In thisexample, the application componentsin figure 1 have version 600 (for example,
SAP—APPL 600 and EA-APPL 600) and the Basis (NetWeaver) components have
version 700, which is the given situation with SAP ERP 6.0 without any enhancement
packages. After an update to enhancement package 5, which includes the technical
usage Central Applications, selected software components of the application area have
been updated to a higher version, such as SAP_APPL 605, EA-APPL 605, as well as the

NetWeaver component to version 702.

(" )

- After installing the technical
Original SAP ERP 6.0 system
g usage ‘Central Applications’

EA-HR | EAAPPL = EARetsil EAHR | EAAPPL  EARetail
600 600 600 600 605 600
SAP HR SAP HR
oo SAP_APPL 600 pi SAP_APPL 605
Basis 700 Basis 702

\_ J

Application Components after Installation of Technical Usage Central

Applications

A verification of your own component version can be evaluated by logging into your

SAP ERP ABAP system and choosing I» System - Status 4 in the menu. The Component

15
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Information pushbutton displays the details. In addition, each software component has

its own support packages. For more information, see SAP Service Marketplace at

http://service.sap.com/sp-stacks.

The business functions, and thus the business-related features that you plan to use,
will dictate which software components you must install in your existing system
instances. The following figure helps you to understand the relationship between

business functions, technical usages, software components, and product instances:

Business Function Technical Usage Main Instances &
] ] ] Software
A “Business Function” A “Technical Usage” c t
is the activatable unit groups software omponents
within the SAP ECC components which must
Server be installed together.
. . Media SAP ECC Server
Business Function 1 ABAP Product
Real Estatg Management Instance: Media
Technical Name: :
RE_GEN_GI_1 Central ]
i T Central Applications
Business Function 2 = IéApPpP!'!)(d:littlons =
New General Ledger Iistance: Genfral
Accounting
Technical Name: \
FIN_GL_oL1 Financials ‘u

ABAP Product Instance:
Business Function 2 Leasing/Contract A/R & A/P
Lean Manufacturing |
Technical Name: ’
LOG_PP_LMAN HCM Self Services

ABAP Product Instance: SAP NetWeaver 702
Human Capital Management
JAVA Product Instance:

EA-GLTRADE 600

SAP XSS (Self Services)

\ J

Example for Mapping Process: Relationship Between Technical Usages,

Business Functions, and Software Components

Business Function
The business functions in an enhancement package define the functional scope,
which you can activate and use in the supported business process. A business
function has two meanings:
It is the business entity that provides information about process
enhancements and information about what you have to install to use those

process enhancements. Several business functions are summarized in the

technical usage.


http://service.sap.com/sp-stacks
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Itis the technical entity in the ABAP instance that can be switched on using

the switch framework transaction (SFW5).

Fo_
i

EXAMPLE

The business function 2 New General Ledger Accounting, with the technical
name FIN_GL_CI_1, comprises the enhancements within the new
general ledger accounting functions. This business function is part of
the technical usage “Central Applications”.

NOTE

For SAP ERP, transaction SFW5 covers the following three types of

business functions:

Enterprise Extension: These business functions are available for
full releases of SAP ECC (up to SAP ERP 6.0). You use them to
activate a number of industry-independent and industry-specific
applications and business processes for each business function.
Enterprise Business Functions: You use these business functions
to activate the developments for the enhancement packages. SAP
ERP contains both industry-independent and industry-specific
enterprise business functions.

Industry business functions: These business functions contain
functions that belong to the industry enhancements introduced
with SAP ERP 6.0.

You cannot activate industry business functions of an
industry business functionsetin parallel with other industry
business functions in the same ABAP-based system/
instance. Therefore, some business function sets are available
where the requirements of several industries are linked with one
another, for example, the SAP Oil and Gas with the Utilities business

function set.

Business functions also provide you with a test catalog which allows you to test

new functionality and its specific documentation.

17
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Business Function Sets: The business functions are grouped in business

function sets in your ABAP-based ERP system. There are two types of business

functions sets:
General Business Function Set: This contains the enterprise business
functions and the Enterprise Extensions. These contain functions for the
standard applications of Accounting, Logistics, Human Capital
Management, and some additional industry-specific applications.
Industry Business Function Set: You use this to change your clients of an
ERP system over to the applications and solutions tailored for an industry.
This business function set covers all industry business functions that can be
used for an industry solution to be implemented exclusively on one system
or one instance.

RECOMMENDATION

A business function set is activated when you have activated at least one of

the related business functions. We therefore recommend that you activate

the business function set when you start configuring your system, since the

required industry-specific view of your Implementation Guide is only

created once you have activated the related business function.

Technical Usage

A technical usage refers to a set of product instances. All product instances of a
technical usage have to be installed to enable a business function. Each business
function is dedicated to a technical usage. For information on the mapping of
the technical usage to business functions, see SAP Note 1324838.

PW;; EXAMPLE

The technical usage Central Applications refers to the productinstance SAP
ECC Server, which is an ABAP main instance.

The technical usage Human Capital Management refers to two different
product instances: the first one is Human Capital Management, which is an
ABAP main instance, and the second one is SAP Portal Content, which is a

JAVA main instance. A technical usage tells you which software

component must be installed in your SAP ERP 6.0 system. The main
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instance tells you where to install it, in the ABAP or Java part of your
system. The technical usage can also include content for a SAP Portal
or SAP NetWeaver Exchange Insfrastructure (SAP NetWeaver XI)

system.

Main Instances and Software Components

Asoftware componentis the smallest maintainable unit within the SAP software
model; thus, the basis for support packages. For installation purposes, a software
component is assigned to one or several product instances. All content ( EP, XI
content) is shipped as software components.

5N | EXAMPLE

)

The technical usage Central Applications consists of two software components
in the above figure: EA-APPL 605 and SAP_APPL 60S. From a technical point

of view, both software components must be installed to launch the new

function New General Ledger Accounting.

The productinstance (or main instance) comprises a set of software components.

58 | EXAMPLE

%
The productinstance in the above figure is SAP ECC Server, which consists

of several application-specitic software components such as SAP_APPL,

SAP_HR, or EA-Retail.

With enhancement packages, new or enhanced objects that are contained in
special content product instances are shipped. The following types of content
are available:
Role Content provides a single point—of—access for SAP business
applications, reports and technologies. For example, it allows a seamless
integration of classic SAP GUI-based transactions and Web Dynpro-based
applications. There are two different options to run role content:
SAP Netweaver Business Client (NWBC):The NWBC enables you to
directly access PFCG roles on the SAP NetWeaver Application Server
ABAP.
SAP Netweaver Enterprise Portal: The Enterprise Portal (EP) enables

you to run portal roles which are captured in business packages. The EP

19
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allows an easy integration of JAVA applications and supports complex
multi-system scenarios.
BusinessIntelligence content (Bl content— previously knownas SAP
NetWeaver Business Warehouse content or SAP NetWeaver BW
content): In your BW system, new or changed objectsasof theenhancement
packages are stored in own InfoAreas.
SAP NetWeaver Exchange Infrastructure content (XI content) and
enterprise services: As part of the enhancement packages you receive
additional enterprise services. The implementations of these enterprise
services are in the software component versions of your ABAP-based system.
In the XIsystem, these enterprise services are grouped in their own software
components and namespaces for the enhancement packages. For more
information about these enterprise services, see the documentation of the
business function and the related release notes.
The following figure explains the relationship between business functions,
technical usage, and software components using the business function example
HCM Performance Management 01.
The business function HCM Performance Management 01 (HCM_OSA_CI_1) is
mapped to the technical usage HCM Self Services, see SAP note 1324838. This
technical usage requires several product instances, such as SAP ECC Server, SAP
NW —EP Core,and SAP Portal Content. Asyou canseein the figure, the technical
usage, highlightedin yellow, is the only groupingentity stretched across different

product instances.


http://service.sap.com/~form/handler?_APP=01100107900000000342&_EVENT=REDIR&_NNUM=1324838&_NLANG=en&_NVERS=0
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2.3  Enhancement Packages and Software Components: Architecture Overview

r )

HCM Performance
Management
(HCM_OSA_CI_1)

Main) Product Instance:
'SAP ECC Server o
SAP NW - EP Core ‘SAP ECC Server

,
SAP NW - EP Core

SAP_HR 604 (BF

EA-HR 605 [(ae
E Legend:

EA-HR 605
SAP_HR 604

Technical Usage

ABAP Software Components

SAP NetWeaver 702

HCM Self Services

L A

BP HR Administrator

[

Figure 2: Software Architecture SAP ERP — Example Human Capital
Management, Business Function: HCM Performance Management 01:

HCM_OSA_CI 1

From a technical point of view, you install software components SAP_HR 604
and EA_HR 605 in your SAP ECC Server system, as well as the related
enhancement package 2 for SAP NetWeaver 7.0. Business packages, related to
Human Capital Management and portal contentare deployed in the Java part of

the SAP NW — EP core system.

Industry Business Solutions
As mentioned in the previous chapter [page 11|, industry business solutions have been
integratedinto the SAPECCServer. Thereare different ways to make the functionality
for an industry business solution available. SAP ERP therefore distinguishes between
the following types of industry business solutions:
® Industry business solutions delivered as central component: These
industry business solutions are available immediately after the installation of the

product instance SAP ECC; you do not have to activate a business function.

2012-05-16 PUBLIC 21/76
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Industry business solutions available as business function set (industry
enhancement):You use the business function set to activate the industry-
specific functions that change your ECC system over to the requirements of a
specific industry. These business function sets are also available with SAP ECC;
you do not have to install an add-on.

Industry-specific business processes or industry business solutions
delivered as Enterprise Extension or Enterprise business function.
Industry business solutions delivered as add-on: You have to install these

industry business solutions separately.

Further details of the relationship between business functions, technical usage,
product instances, and software components are visible in the mapping of
business functions to technical usages. See PDF attachment in the SAP Note
1324838

The “Application Operation Guide for SAP enhancement package S for SAP ERP

6.0” contains the component matrix for ABAP and Java components, as well as

foradditional components. The guideisavailableatiphttp://service.sap.com/
erp-inst—+SAP ERP 6.0-SAP enhancement packages for SAP ERP 6.0~ SAP enhancement
packages S for SAP ERP 6.0~ “SOG SAP enhancement packages S for SAP ERP 6.0” 4.

For more information about the different industries, refer to the individual

Master Guides for each industry. You find them at http://service.sap.com/

instguides. Note that the Master Guides for the industries cover industry
scenarios running in the entire SAP Business Suite, not just SAP ERP.

For more information on the individual business functions, see

www.help.sap.com —SAP ERP —SAP ERP Enhancement Packages — ERP Central

Component Enhancement Package S— Business Functions (SAP Enhancement Package S for SAP
ERP 6. O) — Business Functions in SAP ERP ¢

For more information on roles, refer to SAP Note 1522708.
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2.4 Key Facts Abhout Enhancement Packages

The following list summarizes important facts about the enhancement package

concept and recommended approaches:
Install only selected parts of the enhancement package. The selection is driven
by the functional need from a business point of view.
You cannot mix the installation of different enhancement package versions in
your ABAP-based SAP system. You can have just one enhancement package
version in the SAP system.
SAP enhancement packages are cumulative, meaning that each new
enhancement package includes new innovations of its own as well as all
innovations delivered with prior packages.
We recommend installing the latest available enhancement package version.
Install enhancement packages and Support Packages in one single step (this
includes the preconditioned Support Packages).
SAP enhancement packages have Support Packages of their own that are
equivalent to the Support Package versions of the underlying SAP system.
SAPenhancement packages have the same maintenance period as the underlying
core application.
The installation of an enhancement package is irreversible.
As long as you do not activate a business function, the installation of an
enhancement package has no impact on existing business processes or user
interfaces.
You can only activate business functions in ABAP-based systems, not in Java-
based SAP systems.
The activation of most business functions and extension sets is irreversible. Only
a small number of business functions is reversible.
Test the installation process and activation of new functions in advance on a
sandbox system. Ensure that you evaluate the runtime and the SAP system
behavior, its dependencies and impacts. Make sure that your SAP system is free

of errors before going live.
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2.5 Technical Changes with SAP Enhancement

Package 5 for SAP ERP 6.0

This chapter provides an overview of the technical changes that are included with

the latest available enhancement package version:

24

Use of SAP Solution Manager is mandatory: Ensure that you have installed
SAP Solution Manager SP23 or higher. Also ensure that you have correctly
defined and maintained your system landscape in SAP Solution Manager
(transaction SMSY).

As of enhancement package S the add-on landscape verification 1.0 for SAP
Solution Manager is available. This add-on allows you to identify issues in your
SAP Solution Manager landscape (transaction SMSY) before they cause problems, for
example during a system update. Example for errors are a missing connection to
the System Landscape Directory or the wrong assignment of products to technical
systems. For each type of error a generic description how to solve it is provided.
RECOMMENDATION

Before installing the enhancement package, we recommend that you install

the landscape verification add-on to check your landscape set-up and data

(transaction SMSY) and to correct it if necessary.

Business Process Change Analyzer (BPCA) available as of Solution Manager
7.0 EHP1: The BPCA allows you to identify critical business processes affected by
planned change events. It supports you to decide on support packages,
enhancement packages or custom-triggered changes for your SAP system.
NOTE

For enhancement packages you can use the BPCA only if you work with

defined business processes and have created a technical bill of material for

each relevant process step.
Direct installation of add-ons: In the Design Phase and when using Maintenance
Optimizer (transaction DSWP) you can directly install add-ons. You can select or

deselect individual add-ons.
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NOTE

It is possible to skip this selection of add-ons and to perform this selection at

a later point in a separate step.
Introduction of the Software Logistics Toolset 1.0: With the Software Logistics
Toolset 1.0 SAP delivers improvements to the software logistics tool for your
currentsystem landscape on a continuous basis. One component of the Software
Logistics Toolset 1.0 is the Software Update Manager (SUM), which evolved from
upgrade and enhancement package tools for SAP Netweaver-based system
maintenance. The Software Update Manager (SUM) encapsulates functions of
SAP ehpi, SAP Jup and JSPM. For more information, see the central release note
for the Software Logistics Toolset 1.0 —SAP Note 1563579 and https://

service.sap.com/sltoolset.

For the standard upgrade tool (SAPup) SAP produced anew ECC Server export
comprising the following: AS ABAP 702, ECC Server 6.0, and the technical usage
Central Applications. Using this export you are able to create a real EHPS system by
installation or upgrade directly and without further inclusion of EHPS parts.
Beneath AS ABAP 702 it comprises the EHPS components SAP_APPL 6.05 and
EA-APPL 605, as well as SAP_BS_FND 702 and WEBCUIF 7.01. (For comparison:
with EHP4a customer had to select at least one additional technical usage during

the upgrade or after the installation to reach a valid EHP system status.)

Important SAPNotes thatneed tobe considered wheninstallingan enhancement
package are summarized in the release information SAP Note: 1323537 and in SAP

Note 1484460).

For more information about the limitations for SAP enhancement packages for
SAP ERP 6.0, see SAP Note 998833 — Release Restrictions SAP ERP 6.0 —

Enhancement Packages.

For further details on the landscape verification for Solution Manager, refer

to the Component Installation Guide for ERP atiphttp://service.sap.com/
erp-inst—SAP Business Suite Applications—SAP ERP - SAP enhancement packages for SAP
ERP 6.0~ SAP Enhancement Package S for SAP ERP 6.0 4
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2.6 Installation Options with SAP NetWWeaver

For enhancement package versions prior to SAP enhancement package 4 for SAP ERP
6.0, the underlying SAP NetWeaver 7.0 release level of SAP ERP remained unchanged.
As of SAP enhancement package 4 for SAP ERP 6.0, enhancement packages for SAP
NetWeaver 7.0 are available. Over time, different enhancement package versions will
be available for both SAPERP and SAP NetWeaver, and dependencies are possible. The
current enhancement package supports different system landscape alternatives. The
following landscape options exist:

NetWeaver Hubs on SAP NW 7.0/7.01

Using this option, all NetWeaver hub systems (based on ASJAVA or AS ABAP)

remain on their current state (for example, SAP NetWeaver 7.0). Only the SAP

ERP 6.0 instance (based on usage type AS ABAP) is updated to SAP NetWeaver 7.0
EHP2.

\

/EHP 5 for SAP ERP

SAP NetWeaver 7.0
6.0

Enterprise

SAP ERP Portal

Java 7.00

EHP 5

ECC
Server

SAP NetWeaver 7.0

Business
Intelligence

- /

NetWeaver Hubs on SAP NW 7.02
Using this option, you install the latest available enhancement package for SAP
NetWeaver 7.0 in all system instances based on usage type AS ABAP and usage

type AS Java. Keep in mind that the installation of SAP enhancement package S
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for SAP ERP 6.0 always includes enhancement package 2 for SAP NetWeaver 7.0
on usage type AS ABAP.

NOTE

As of Business Suite 7, you can no longer install dual-stack application

systems (ABAP and Java). If you want to use both SAP Business Suite ABAP

and Java components in your system landscape, you have to proceed as

follows:

1. Install a separate ABAP-based SAP Business Suite system.

2. Install the required Java components in a separate Java-based SAP
system.

3. Configure the connection of the Java-based SAP system to the ABAP-
based SAP Business Suite backend system.

Newinstallationsdonotallow dual-stack systems. Inan upgrade case,

dual stack systems are still possible. For information about dual stack

deployment, seelphttp://www.sdn.sap.com/irj/sdn/Tandscapedesign

— Distribution Models— Deployment Recommendations - DualStack Recommendation 4

@P 5 for SAP ERP
6.0/ NW 7.02

SAP NetWeaver 7.0

Enterprise
Portal

SAP ERP

Java 7.02

SAP NetWeaver 7.0

Business
Intelligence

i

Sample System Landscape with Installation Option EHPS for SAP ERP
6.0/NW 7.0 2— Example
Business Suite Enablement for NW7.3 (Java hubs)
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If you are using SAP Business Suite applications that are based on an Application
Server Javaand on hubsystems such as Enterprise Portal Hub, BW Hub, or PIHub
you can:

Install these applications on SAP NetWeaver 7.3

Upgrade or update from your current NetWeaver release to SAP NetWeaver

7.3

For more information, see SAP Note 1468349.

With SAP NetWeaver 7.3 SAP provides new technology scenarios for Java hub
components within the Business Suite. By upgrading or updating to Business
Suite enablement for NW?7.3 (Java hubs), you upgrade SAP NetWeaver JAVA
technology, while the Business Suite Java hub components themselves work as
before (functional equal).
PW;; EXAMPLE

An upgrade or update to SAP NetWeaver 7.3 makes the latest portal

technology available .

Business Suite enablement for NW7.3 has been implemented in accordance with
the planned release strategy and reduces your total cost of ownership by
providing an integrated and modern Java technology stack.

The following table shows which releases of SAP ERP you can run with which
release of the SAP NetWeaver Application Server JAVA:

SAPERP |EHP2 |EHP3 |EHP4 for EHPS for EHP6 for

6.0 for SAP| for SAP| SAP ERP 6.0 | SAP ERP 6.0 |SAP ERP 6.0
ERP 6.0 ERP 6.0
SAPNW | X X X X X X
7.00
SAPNW | X X X X
7.01
SAPNW | X X X X
7.02
SAPNW | X X X X
7.03
SAP NW X X X
7.30
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SAP NW X X X
7.31

The following table shows which releases of SAP ERP you can install with which
release of the SAP Application Server ABAP:

SAPERP |EHP2for |EHP3for |EHP4for |EHPSfor |EHPG6 for
6.0 SAPERP |SAPERP |SAPERP |SAPERP |SAPERP
6.0 6.0 6.0 6.0 6.0

SAPNW | X X X
7.00

SAP NW X
7.01

SAP NW X
7.02

SAP NW X
7.03

NOTE

For SAP ERP 6.0 dual stack systems an update of the AS ABAP and AS Java

components to EHP2 for NetWeaver 7.0 is required.

NOTE

Product instances Bl Java and SAP XECO are included in the product versions
SAP ERP 6.0 and EHP5 FOR SAP ERP 6.0/ NW 7.02.

You use the different productinstances to build system landscapes and the individual
system instances. Which system instances you need to make available in your system
landscape depends on the functional scope and therefore the generic business

processes or role-based work centers that you intend to support.

NOTE

The SAP ERP process Group Close requires systems with the productinstances SAP
NW —EP Core, SAP NW - Business Intelligence, and SAP SEM.

The enhancement packagesinclude several new software component versions. These

software components run in different general product instances.
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NOTE
A business function is available related to the generic business process Group
Close. For this business function, you need to make a higher version of SAP SEM

available. Alternatively, you can install the technical usage Strategic Enterprise

Mgmt in a SAP ECC System.

In some cases, product instances from product version SAP ERP 6.0 are required to

enable the complete functional scope of a specific generic business process or

enhancement package feature.

Guides are available that describe the installation of enhancement packages for
SAP NetWeaver 7.0. For more information, see SAP Service Marketplace at

http://service.sap.com/installnw70.

For information about functional changes and enhancements, see the Release
Information SAP enhancement package 2 for SAP NetWeaver 7.0 at b http://
help.sap.com-SAP NetWeaver- SAP enhancement package 2 for SAP NetWeaver— What's

New - Release Notes .
Installation and functional dependencies between AS ABAP and AS JAVA
enhancement package installation are visible in the Upgrade Dependency

Analyzer tool on SAP Service Marketplace athttp://service.sap.com/uda.

For general information on the system landscape, see Tools and Resources for Planning
Your System Landscape [page 56] or refer to the Planning Guide — SAP Business Suite
Landscape Implementation atlphttp://service.sap.com/instguides—SAP Business
Suite Applications—SAP ERP - SAP enhancement packages for SAP ERP 6.0 SAP
Enhancement Package S for SAP ERP 6.0 4.

2.7 System-Wide Solutions and Third-Party

Software

2.7.1 Service-Oriented Architecture (SOA)

SAP s delivery on SOA (service-oriented architecture) differs from the pure

architectural concept of SOA in the delivery of ready-to use enterprise services.
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Enterprise services are SAP-defined Web services which provide end-to-end business
processes or individual business process steps that can be used to compose business
scenarios while ensuring business integrity and ease of reuse. SAP designs and
implements enterprise service interfaces to ensure semantic harmonization and
business relevance. This section deals with the service-enablement of SAP Business

Suite 7.

2.7.1.1 Service Enablement

The service enablement of SAP Business Suite consists of one or more of the following
SAP components:
SAP Business Suite 7
Enterprise services are an integral part of the software components of the SAP
Business Suite applications. Enterprise services are the technical interfaces to the
functionality available in the business application.
SAP NetWeaver PI7.0 or higher
SAP NetWeaver Process Integration (SAP NetWeaver PI) is an open integration
and application platform that provides tools enabling you to set up a service-
oriented architecture for business applications. You can use the platform for
providing, discovering, and consuming services, integrating applications using
the integration server, and managing business processes. Process integration is
required in a runtime environment to consume enterprise services in a mediated
scenario.

NOTE

Most asynchronous services can only be consumed in a mediated scenario.
NOTE

We recommend that you use the highest version of SAP NetWeaver Process
Integration. For more information, see SAP Note 1515223 and SAP Note
1388258

Enterprise Services Repository
The Enterprise Services Repository (ES Repository) is the central repository

that contains the definition of all enterprise services and models. ES
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Repository is shipped with SAP NetWeaver PI 7.1 and with SAP NetWeaver
CE 7.1 or higher. The Enterprise Services Repository is a design time
environment that enables you to create and enhance enterprise service
definitions and to view enterprise service models.

NOTE

In a SAP NetWeaver 7.0 landscape you will require the Integration

Repository to create and enhance enterprise service definitions in a

design time environment.
Services Registry
The Services Registry is shipped with SAP NetWeaver PI7.1 and SAP
NetWeaver CE7.1 or higher and is required for the publication of enterprise
service end-points (Web services) that have been configured and activated
in the SAP Business Suite.
SAP NetWeaver CE 7.1 or higher
The SAP NetWeaver Composition Environment (SAP NetWeaver CE) provides
a robust environment for the design and implementation of composite
applications.
The design time environment of SAP NetWeaver CE can be used for the model-
driven design and development of composite applications based on enterprise
services. SAP NetWeaver CE offers the tools and the environment necessary for
running composite applications fast and efficiently in a runtime environment.
SAP Solution Manager 7.0
The Solution Composer, shipped with SAP Solution Manager 7.0, is required to

host the enterprise service online documentation.
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Overview: SAP's Applications for SOA Enablement

The following table describes the SAP applications required or recommended for

different runtime and design time use cases:

SAP Applications
SAP SAP SAP SAP
Business | NetWeaver |NetWeaver NetWeaver
Suite P17.0 P17.1 (ES CE7.1(ES
(Integration| Repository)| Repository)
Repository)
Runtime Usage:
Enterprise Required
Service
Provisioning
Process One option required
integration and
mediated
communication
Design Time Usage:
Create and Required| One option required
enhance
enterprise

SAP Solution
Manager 7.0
(Solution
Composer)

Recommended

SAP NetWeaver
7.1 Services
Registry

Optional
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service
definitions

View enterprise One Option Required Recommended
service models

Design and Required |Recommended Recommended
develop

composite

applications

Enterprise Required
service online
documentation

Publications of Optional Required
enterprise
service end-

points

2.7.1.2 Installation of the Service-Oriented
Architecture (SOA)

The installation of service interfaces, and therefore the service enablement of SAP
Business Suite, consists of one or more of the following phases:
Identification of software components and required business functions
You use the technical data section of the enterprise service documentation to
identify the following data for each enterprise service:
the software component version with which the service was shipped
the business function(s) required to be activated
Identification of technical usages
SAP Note 1324838 provides a mapping of business functions and software
component versions to technical usages. You use this documentation to identify
the required technical usages for your list of software component versions and
business functions.
Installation of the software component ECC-SE
Thesoftware component ECC-SE containsserviceimplementations for ECC (the
ERP Central Component). This component must be explicitly installed if you

intend to use enterprise services for ECC functionality. In this case you must also
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select the technical usage “ESA ECC-SE” during the enhancement package
installation.

Selection and installation together with the other parts of the
enhancement package

In theenhancementpackageinstallation process youmustselectall the technical
usages you have identified for service enablement together with the technical
usages you identified for enhanced features in SAP Business Suite. The selected
technical usages willinstall the corresponding software components that contain
the enterprise services interfaces and implementations.

Enterprise service definitions for SAP NetWeaver PI7.0 or ES Repository
(SAP NetWeaver 7.1) (optional)

To install the content required for the enterprise service definitions you must
select the technical usage “XI Content” in the enhancement package installation
process. This usage type downloads the content files for both SAP NetWeaver 7.0
and7.1versions. Unpack the ZIP file and copy the tpzfiles corresponding to your
SAP NetWeaver version into the import directory of your Integration Repository
(for SAP NetWeaver P17.0) or Enterprise Services Repository (for SAP NetWeaver
ES Repository 7.1). Use the import function to import the content files into the
corresponding repository (Integration Repository or Enterprise Services
Repository). (Choose I» Tools— Import Design Objects )

Enterprise service modelsfor ES Repository (SAPNetWeaver7.1) (optional)
To install the content required for the enterprise service models you must select
the technical usage “ESR Content” in the enhancement package installation
process. This usage type downloads the content files for SAP NetWeaver ES
Repository7.1. Unpack the ZIP fileand copy the tpzfilesinto the importdirectory
of your Enterprise Services Repository. Use the import function to import the
contentfilesinto the Enterprise Services Repository. (Choose I» Tools— Import design
objects #)

NOTE

Theenterpriseservice modelsare notavailable for theIntegration Repository

(SAP NetWeaver P17.0)
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Enterprise service online documentation for Solution Composer
(optional)

To install the content required for the enterprise service online documentation
you must download the content file for the corresponding Business Suite
application product version from the Service Marketplace. Then you must
import the content file into your Solution Composer. Refer to SAP Note

1224284 for further information.

Services Registry (optional)

The services registry is shipped with SAP NetWeaver PI7.1and CE7.1. You must
install the services registry and then publish the enterprise services from the
Business Suite application to the registry using the transaction SOAMANAGER in
the backend.

For further information regarding the installation of SAP NetWeaver PI, CE and

ES Repository, refer to the corresponding SAP NetWeaver Installation and Master
Guides.

2.7.1.3 Related Documentation

For more information about the service-oriented architecture (SOA), see the

following information sources:
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SDN Community in the SAP Network at https://www.sdn.sap.com/irj/sdn/

soa (registration required)

The SAP Enterprise Service Workplace at http://ESWorkplace.sap.com

The Enterprise Services Wikiin the SAP Networkathttps://wiki.sdn.sap.com/
wiki/x/LQO (registration required)

SAP Note 1224284: Enterprise Services, Installing and Accessing the SOA
Documentation

SAP Note 1359215: Technical prerequisites for using enterprise services

SAP note 838402: Problems with non-Unicode system landscapes
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2.7.2 Integration of SAP BusinessOhjects

The integration of SAP BusinessObjects Crystal Reports and SAP BusinessObjects
Xcelsiusin SAP Business Suite provides you with analysis functions thatare integrated
in the user interface and processes: Embedded Analytics.
Predefined reports and dashboards provide a detailed, graphical, or interactive display
of (transaction) data from SAP Business Suite or from SAP NetWeaver BW.
Embedded Analytics contains the following integrations:
Crystal Reports as an alternative for displaying simple lists in SAP GUI ALV Grid,
Web Dynpro ABAP ALV, and POWER list (not in SAP CRM)
Crystal Reports for the formatted display of data from queries
Xcelsius for the graphical orinteractive display of data from queries in dashboards
Users can call these functions in SAP NetWeaver Business Client, SAP NetWeaver
Portal, or SAP CRM.
Technical Requirements
Crystal Reports for Displaying Simple Lists
You require Crystal Reports Viewer for Business Suite Applications 1.0 or higher.
Note the corresponding license terms.
Crystal Reports with Queries
To display the Crystal Reports provided, you require SAP BusinessObjects
Enterprise XI3.1(SP02)and SAP BusinessObjectsIntegration for SAP XI13.1(SP02).
Note the corresponding license terms for SAP BusinessObjects.
To create your own Crystal Reports, you require Crystal Reports 2008 V1 (SP02).
Note the corresponding license terms.
Xcelsius Dashboards with Queries
To display the Xcelsius dashboards provided, you require Adobe Flash Player
version 9. You must also check the license terms for SAP BusinessObjects.
To create your own dashboards, you require SAP BusinessObjects Xcelsius
Enterprise 2008 (SP03, FP1). Note the corresponding license terms for SAP
BusinessObjects.
For displaying data from queries via the predefined content, the following system

requirements also apply:
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2 SAP Enhancement Packages for SAP ERP 6.0 w

2.7 System-Wide Solutions and Third-Party Software

m  SAP NetWeaver 7.0 including enhancement package 2 (SP04)

m  SAP NetWeaver 7.0 BI Content Add-On 5

m  Extension for SAP NetWeaver 7.02 BI Content Add-On §
More Information
For more information about the different topics, see the information sources in the
following table.

Topic Information Source

General Information SAP Help Portal at b http://help.sap.com#
under Ip SAP ERP or SAP CRM — Processes and
Tools for Enterprise Applications (CA-EPT)

— Embedded Analytics 4

Installation Information SAP Service Marketplace atlphttp://
service.sap.com/bosap-instguides # and
SAP Help Portal at b http://help.sap.com
— SAP BusinessObjects— All Products 4

Configuration Information SAP Solution Manager under I» Solutions/

Applications = Basic Configuration - Embedded
Analytics €

Installation Instructions SAP Notes 1353044 (Crystal Reports Viewer for
Business Suite Applications 1.0)and 1345320 (Crystal
Reports with Queries)
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3 Installation of an Enhancement
Package

3.1 Implementation Procedure at a Glance

This chapter provides you with a detailed overview of the implementation procedure
of an enhancement package. In general there are three different scenarios possible,
based on the customers' situation:

Enhancement package installation in an exisiting SAP ERP 6.0 system

New installation of an SAP System with enhancement packages

Upgrade to an SAP ERP 6.0 system including an Enhancement Package

installation
All three options are described in more detail in separate sub-chapters.
The majority of customers will install enhancement packages in an existing SAP ERP
6.0 system. The first section of this chapter therefore focuses on the phases relevant
for customers in this scenario:
To facilitate your implementation procedure, SAP has introduced an application
lifecycle management process for the implementation of an enhancement package.
The following figure shows the different steps of the enhancement package
installation procedure. Above each process phase are the user profiles that apply to
the solution phase. SAP also provides further information such as documentation,
notes,and guidesforeach singlestep. Links to thisinformation are listed in the detailed

process description in the following chapters.
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3 Installation of an Enhancement Package W

3.1 Implementation Procedure at a Glance
Busi Business System Business System
3:‘3 Process Expert Administrator Process Expert Administrator
Application
Lifecycle ; .
T Requirements Build & Test Deploy
phases:
Discover New EHP | Business and Installationand ~ Deployment
Functionality i Technical Aspects  Configuration u Go-Live and Support
u SAP Service Marketplace | = Business Blueprint u Installation Tools u Transport Management

u SAP Solution Composer u Implementation Content = Technical Configuration
u Maintenance Optimizer ~ m Business Configuration
i u Test Management

Figure 7: SAP Enhancement Package Lifecycle — Example

The SAP enhancement package implementation procedure can run as follows:

Requirements Phase — Discovering New EHP Functionality
The Requirements phase is the general starting point for any kind of enhancement
package installation project, regardless of whether you are including enhancement
packages within an upgrade project or if you are planning a maintenance cycle with
SAP enhancement packages. The detailed definition of your requirements is the key
success factor for a smooth project. You discover new developments and functions
to find out which solution best suits your needs. The Requirements phase consists of
the following tasks.

» Identify the enhancements relevant for you

w  Understand their potential business benefit

m  Assess the effort and impact of their implementation

m  Decide on the relevant business functions
These tasks are usually performed by business process champions, technical
operations, or the Project Management Oftice.
Toolsand sources of information to support you in this phase are the EHP Info Center
and the SAP Solution Browser. For further information on how to access these, refer

to the chapter on Related Documentation [page 46].
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The Design phase covers the business aspects as well as the technical aspects of your
implementation. The Design phase consists of the following tasks:

Identify the relevant technical usage for the enhancement package.

Perform the selective installation

NOTE
The selective installation of enhancement packages allows you to update
asubset of the software components that are part of your SAP ERP 6.0
implementation. For example, you are now able to update parts of your SAP
ECC Server. Your selection of software components is driven by the
functional enhancements you plan to implement. You first identify the
business functions, and map them to the corresponding technical usages.
The benefit of this approach is a risk reduction for your implementation

project since fewer software components are touched.

Check the corresponding prerequisites and dependencies, such as the latest
version of SAP Solution Manager, latest installation or upgrade tools, or the
compatibility of add-ons.

These tasks are usually performed by technical operations.

Tools and sources of information to support you in this phase are the Business

Blueprint, theimplementation content, and the Maintenance Optimizer. For further

information on how to access these, refer to the chapter on Related Documentation [page

4]

During the Build and Test phase you install and configure your enhancement
package. Preparing the technical installation starts with the Solution Manager
preparation, followed by identifying the Add-on handling and further technical
checks. Overall, in this phase you deal with the following tasks:

Download and install the enhancement package

Adjust modifications (SPDD/SPAU) and execute a regression test

Activate the new business functions and configure the new capabilities

Perform an acceptance test and train the affected end-users
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NOTE

If you have modified SAP code in your system, do not separate the installation of
the Support Package stack and the installation of the SAP enhancement package

into two steps. This would mean having to perform the modification adjustment

twice (and partially for the same objects.)

These tasks are usually performed by technical operations, application management,
custom development or key users in your organization.

Tools and sources of information to support you in this phase are SAP Solution
Manager and the installation tools. To support youin your test phase, the test catalog
supports you with test cases. For further information on how to access these, refer to

the chapter on Related Documentation [page 46|.

The Deploymentphase covers theactual go-liveand supportactivitiesin your project.
After successful tests, you transport the switch activities to your productive system.
You release the EHP system for production operation and then close your project.
These tasks are usually performed by your system administrator and your Project
Management Oftice.

For further information on how to access the relevant information on this phase,
refer to the chapter on Related Documentation [page 406]

For further information on the Application Lifecycle Management, see http://

service.sap.com/alm.

3.2 Scenario A: Enhancement Package Installation
in an Existing SAP ERP 6.0 System

This section gives you an overview of the required activities and related information
when you plan the installation of an enhancement package in an existing SAP ERP

6.0 system.

CAUTION

Before upgrading, applying support packages, orimplementing an enhancement

package, ensure that the equivalent SPs or SP stack of the application as well as
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for the corresponding SAP Netweaver release are available. The upgrade will stop
if the equivalent support package of the target release is missing. It is not a
prerequisite and not recommended to implement the latest SP stack in your
source system before doing an upgrade or EHP implementation. The support
package equivalence levels are described in SAP Note 1064635 for ERP and in SAP
Note 1440337 for SAP NetWeaver as underlying platform.

For more information on the strategy for SP stacks, see http://

service.sap.com/sp-stacks.

You find out which of the new functions are relevant for your business.

You analyze the landscape dependencies.

You identify the relevant installable parts of the enhancement package.

You make sure that you have set up your SAP Solution Manager system with
the newest SP for the download of packages, and that you have configured the
system landscape in SAP Solution Manager.

You start a Maintenance Transaction for updating your system.

You download the installation queue and perform the installation.

NOTE

You select the technical usages you want to apply to your systems. The
Maintenance Optimizer in the SAP Solution Manager downloads all
required files and creates the stack configuration file (“stack XML”) that can

be read by the installation tools to create a valid import queue.

You analyze the impact of the business function activation with thelmpact
Analyzer (transaction SFW5).

You activate the business functions.

You perform additional customizing activities, if necessary.

You test the new functions.

SAP Solution Manager Maintenance Optimizer (mandatory)

Software Update Manager (SUM)
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Switch framework Impact Analyzer in transaction (SFW5)

NOTE

If you want to activate a business function that does not belong to the technical
usages that have been installed initially, you must install the missing technical
usage later. There are two options to install additional technical usages:
SAP Solution Manager Maintenance Optimizer: The optimizer provides a
configuration file (Stack XML, which is then used for the installation with
the Software Update Manager (SUM).
Transaction SAINT: You can use SAINT if you plan to install technical usages
in addition to the technical usage Central Applications. To use SAINT, the

software component SAP-APPL 605 needs to be installed, this componentis

part of the technical usage Central Applications.

SAP ERP 6.0 Master Guide, refer to http://service.sap.com/erp-inst

SAP ERP Component Installation Guide, refer to http://service.sap.com/

erp-inst

3.3 Scenario B: New Installation of SAP ERP 6.0
with Enhancement Packages

This section gives you an overview of the required activities and related information

when you plan a new installation of SAP ERP 6.0 including enhancement packages.

1. Youinstall the SAP system.
The installation of SAP ERP 6.0 including enhancement package S comprises the
technical usage Central Applications. You can either use this system as it is or
install further technical usages.

2. Ifyou want to install further technical usages:

1. Youidentify the relevant installable parts of the enhancement packages.
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2. Youensure that you have set up your SAP Solution Manager system for the
download of packages and that you have configured the system landscape
in SAP Solution Manager.

3. Youdownload the installation queue.

4. You perform the installation.

5. Youactivate the business functions using the switch framework (transaction
SFW5)

3. You perform the customizing activities for the SAP system.

4. You test the new business functions in the SAP system.

Standard Installation tool (SAP Inst)
Software Update Manager (SUM) or SAINT to install additional technical usages.

Switch framework with Impact Analyzer (Transaction SFW5)

SAP ERP 6.0 Master Guide, refer to http://service.sap.com/erp-inst

SAP ERP Component Installation Guide, refer to http://service.sap.com/

erp-inst

3.4 Scenario C: Upgrade to SAP ERP 6.0 Including
an Enhancement Package Installation

Customers who are upgrading from a lower release to SAP ERP 6.0 have the option

of including parts of enhancement packages in the upgrade process.

In phase EHP_Inclusion of the upgrade, a dialog screen appears and asks if you want
to include part of an enhancement package into the upgrade process.

This section gives you an overview of the required activities and related information
when you plan an upgrade from a lower release to SAP ERP 6.0, including

enhancement packages.

CAUTION

The use of SAP Solution Manager Maintenance Optimizer is mandatory to

include enhancement packages in your release upgrade.
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1. Youplan the upgrade to the new release. Decide which parts of the enhancement
package you want to include into the upgrade procedure before you start with
the upgrade.

2. Youidentify the relevant installable parts of the enhancement package.

3. You make sure that you have set up your SAP Solution Manager system for the
download of packages, and that you have configured your system landscape in
SAP Solution Manager.

4. You download the required parts of the enhancement packages and support
packages as well as the enhancement package stack configuration file.

5. You perform the upgrade including parts of the enhancement package.

In phase EHP_Inclusion of the upgrade, a dialog screen appears and asks if you
want to include parts of an enhancement packages in to the upgrade process.

6. Youactivate the business functions using the switch framework (transaction
SFW5).

7. You perform the delta customizing activities for the SAP system.

8. You test the new business functions in the SAP system.

Software Update Manager (SUM), SAPup, SAP Jup

SAP Solution Manager Maintenance Optimizer

SAP ERP 6.0 Master Guide, refer to http://service.sap.com/erp-inst

SAP ERP Component Installation Guide, refer to http://service.sap.com/

erp-inst

SAPERP 6.0 Upgrade Master Guide, refer tohttp: //service.sap.com/erp-inst

3.5 Related Documentation

A good starting point is the Enhancement Package Info Center, http://

service.sap.com/erp-ehp, which provides a single point of access to all related
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information about SAP enhancement packages. On this page you find different
information levels sorted by the different functional areas, such as Financials or
Logistics.

SAP Solution Browser Tool: This tool delivers a summary of key functional
changes between two releases or SAP enhancement packages, and is available at

http://solutionbrowser.erp.sap.fmpmedia.com.

Information on SAP Help Portal: Helps you to understand the business

function concept. Available atphttp://help.sap.com—»SAP ERP-»SAP ERP

Enhancement Packages— Business Functions (for example, SAP Enhancement package S for SAP

ERP 6.0~ Introduction: Enhancement Packages and Business Functions 4

Further information is also available at the Help Portal under i» <SAP application of the

Business Suite, for example, SAP ERP— SAP Library - Business Function Sets and Business

Functions ¢ All business functions are described there. By using the links to the

application documentation, you get detailed information about the content of each

business function.

For more detailed documentation and information, see SAP Service Market Place at

Ibhttp://service.sap.com/erp-ehp-inst— SAP enhancement packages for SAP ERP6.0
—SAP enhancement package S for SAP ERP 6.0

After having read this master guide, we recommend you read the following guides

in the following sequence:

1.
2.

How toInstall SAPEnhancement Package Sfor SAPERP: A Practical Guide
First Steps Document

The first steps document helps you to get started with SAP enhancement
packages for SAP ERP 6.0. It also contains important information and sources of

existing documentation.

Further information you also find in the following SAP notes:

1324838 — Enhancement Package 5 for SAP ERP: Required SWC

1122966 — Maintenance Optimizer: Notes for Enhancement Packages
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1318299 — General information about Add-On products and their compatibility

with enhancement package S.

The system landscape in SAP Solution Manager (transaction SMSY) must be defined
and up-to-date (at least SP 23)as well as the Maintenance Optimizer must be set up
and running. Helpful information is summarized in the “How to Install SAP
Enhancement Package 5” guide.

For more information about SAP Solution Manager Maintenance Optimizer, see the

following:

SAP Libraryathttp://help.sap.comunderir SAP Solution Manager- Change Request

Management — Maintenance Optimizer €.

SAP Service Marketplace atp http:service.sap.com/solutionmanager - Media
Library Documentation 4

SAP Service Marketplace at http: //service.sap.com/mopz

For more information about the SAP Enhancement Package Installer, see the
Installation Guide - SAP Enhancement Package Installation for your operating
system, database, and technology. You tind the guide in the SAP Service Marketplace
athhttp://service.sap.com/erp-inst—SAP ERP 6.0—SAP enhancement packages for
SAP ERP 6.0- SAP enhancement package S for SAP ERP 6.0~ Enhancement Package Installation on
Existing SAP Systems 4.

For additional documentation, see SAP Service Marketplace at:

bhttp://service.sap.com/installnw70 - Installation Guide » Enhancement Package

Installation ¢
b http://service.sap.com/erp-ehp5-inst - Upgrade Guides - SAP ERP 6.0
EHPS ¢.

Find related documentation on SAP Service Marketplace at http: //

service.sap.com/erp-ehp. Choose the identified functional area and navigate to

information Level 4, Detailed Online Information. Assess each business function,
using all related information — presented in a tabular list with links to test catalogs,

release notes, and business function-related dependencies.

48


http://service.sap.com/~form/handler?_APP=01100107900000000342&_EVENT=REDIR&_NNUM=1318299&_NLANG=en&_NVERS=0
http://help.sap.com
http:service.sap.com/solutionmanager
http://service.sap.com/mopz
http://service.sap.com/erp-inst
http://service.sap.com/installnw70
http://service.sap.com/erp-ehp5-inst
http://service.sap.com/erp-ehp
http://service.sap.com/erp-ehp

SAD4

Further information is available after the technical installation of SAP enhancement

packages. Call transaction code SFW5 to use the Impact Analyzer tool. To use the

Impact Analyzer,start transaction SFW5, right-click abusiness function, and choose

Impact Analyzer.

Switch BC Sets are also delivered with business functions. They are unpacked

automatically when you activate a business function. Later during maintenance

updates or fixes to Switch BC-Set content are automatically unpacked for already

active business functions.

Proceedasfollows to getinformation about theindividual business functions using

the SAP test catalog:

1. Call transaction SFW5. You access the transaction from the Implementation
Guide under Activate Business Functions.

2. In the Test Catalog column, select the specific test catalog.

3. Open the descriptions for the respective test cases.

For general information about the use of test cases, see SAP NetWeaver Library on SAP

Help Portal at http://help.sap.com by using the search term Test Workbench. For

information about using the test case templates for the business functions, see the
introductory documentation for the enhancement packages. This information is
available by calling transaction SFW5. Navigate to the documentation of a business

function and expand the introductory section.
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A.1 Media List

A Appendix

A.1 Media List

The Media List contains the installation media you need to have available when you
start the installation.

You find the Media Listatphttp://service.sap.com/erp-ehp5-inst — Media List 4.

A.2 Related SAP Notes

These SAP Notes provided on the further pages contain the most recent information
on the installation, as well as corrections to the installation documentation.

The content description of each SAP Note describes the functional area or topic about
it. Read the SAP Notes of your interest.

You can find the most up-to-date version of each SAP Note on SAP Service

Marketplace athttp://service.sap.com/notes or by following the links below.

SAP Note
Number Title Content
Related to SAP ERP
838402 Problems with Non-Unicode Non-Unicode code pages support
System Landscapes only a small portion of the world-
wide existing character sets. Any
character conversion based on these
code pages therefore bears the risk of
silent data loss.
849887 SAPERP6.0: Support Package Stacks| List of all SAP ERP 6.0 Release and
Release and Info Note Information Notes (RIN) issued for
SAP ERP 6.0
998833 Release Restrictions SAP ERP 6.0 - | Information about the limitations
Enhancement Packages for SAP Enhancement Packages for
SAP ERP 6.0
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SAP Note
Number

1064635

Related SAP Notes

Title
SAPERP Enhancement Packages: SP
Stacks Release Info Note

Content

List of all Release Information Notes
for: SAP ERP Enhancement Package
Releases, SAP ERP Enhancement
Package Support Package (SP)
Stacks, Corresponding, or
equivalent SAP ERP 6.0 Support
Package Stacks

1318299

SAPEnhancementPackage Sfor SAP
ERP 6.0: Compatible Add-ons

You plan to run SAP Enhancement
Package S for SAP ERP 6.0 together
withan Add-On on thesamesystem.
In this SAP Note, you find
information about the points you
need to consider.

1324838

Enhancement package S for SAP
ERP 6.0: Required SWC

Information about the relation
between business function and
technical usage for the current
enhancement package.

1484460

EHP S for SAP ERP 6.0 SP Stacks -
Release & Information Note

Contains information and
references to SAP Notes for applying
Support Package (SP) Stacks of SAP
EnhancementPackage 5Sfor SAPERP
6.0.

1524246

Relationship of Licenses and
Business Functions

Explains which licenses you require
when you activate a business
function.

1468349

SAP Business Suite 7 for SAP
NetWeaver 7.3 hub systems

Describes which applications can
run on a hub system with SAP
NetWeaver 7.3 and as of which start
release or SAP Enhancement
Package this is possible.

1481766

HRSP Information for SAP
Enhancement Package 5

Provides information on HR
Support Packages for SAP
EnhancementPackage Sfor SAPERP
6.0.

Related to SAP NetWeaver

1302772 Additional Information — SAP Corrections for errors in the
Enhancement Package installer 7.02| installation procedure. Preparations
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A Appendix
A.2  Related SAP Notes
SAP Note
Number Title Content
for the installation. Additional
information to the guides.
1388258 Version Interoperability within the | Version interoperability within a
SAP Business Suite SAP Business Suite System
Landscape.
1440337 SP Equivalence for Update/Upgrade| You are performing an upgrade or
to EHP2 for SAP NW 7.0 update to SAP EHP 2 for SAP
NetWeaver 7.0 and need to know the
required SPS level of the target
release.
1515223 SAP NetWeaver Process Integration:| This SAP Note sets out SAP's
Release Recommendation recommendation on which release
of SAP NetWeaver Plyoushould use.
1480223 Using SAP NetWeaver ILM with SAP| This SAP Note specifies what you

ERP 6.0 EHP S

must take into account when you
want to use SAP NetWeaver
Information Lifecycle Management
with SAP ERP 6.0 Enhancement
Package S, for example, which
technical usage you should select.
For more information, see http://

www.sdn.sap.com/irj/sdn/ilm.

Related to SAP Solution Manager

1122966 Maintenance Optimizer: Notes for | You want to import ERP 6.0
Enhancement Packages Enhancement Packages using the
Maintenance Optimizer. The
import is possible as of SAP Solution
Manager 4.0 Support Package 13.
Related to Enterprise Services
1224284 Enterprise Services, Installing and | You want to use enterprise services
Accessing the SOA Docu and need an overview which sets of
services are available, how to install
and access the documentation and
which product versions, software
components, technical usages, and
business functions they require.
1359215 Technical prerequisites for using | Youwanttoinstallan enhancement

enterprise services

package and/or you want to use
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SAP Note
Number Title Content

enterprise services and need to know
how to ensure that the services are
availableand canbeactivatedin your

system.
Related to BI Content
1345320 Business Objects Enterprise You want to install the components
Integration to NetWeaver Bl required for using the SAP-delivered
Crystal Reports against NetWeaver
BI
1353044 Installation Guide Crystal Report | To use the integration of Crystal
Adapter Reportinto the Advanced List

Viewer (ALV)itis required to install
a frontend component on the
client /desktop machine. This SAP
Note describes the supported
platforms, the prerequisites and the

installation steps.

A.3 Related Documentation

The following table lists additional documentation for your reference:

Title Location

How to Install SAP Ibhttp://service.sap.com/erp-ehp5-inst #

Enhancement Package 5
for SAP ERP 6.0: A
Practical Guide

SAP ERP 6.0 Master Guide | I» http://service.sap.com/erp-ehp5-inst ¢

All SAP ERP-related Ibhttp://service.sap.com/erp-ehp5-inst #
component installation

guides

Planning Guide — SAP  |Iphttp://service.sap.com/erp-ehp5-inst ¢

Business Suite Landscape
Implementation

Installation Guides Ibhttp://service.sap.com/erp-ehp5-inst — Installation Guides -
SAP ERP 6.0 EHP 5 4 /Inst. Guides - ERP 6.0 EHPS on NW 7.3 Java Hubs
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A.3 Related Documentation

Upgrade and Update Ibhttp://service.sap.com/erp-ehp5-inst — Upgrade Guides-SAP
Guides ERP 6.0 EHPS 4

All SAP ERP-related
component upgrade (and
migration) guides

Ibhttp://service.sap.com/erp-upgrade = SAP ERP Upgrade ¢

SAP Industry Master Ibhttp://service.sap.com/instguides - Industry Solutions €
Guides

SAPNetWeaver7.0Guides| http://service.sap.com/instguidesNw70
SAP NetWeaver http://service.sap.com/instal1Nw70
Installation Guides

(including Master Guide)

SAP NetWeaver Upgrade |http://service.sap.com/upgradeNw70
(and Migration) Guides

SAP NetWeaver http://service.sap.com/MaintenanceNw70
Maintenance

SAP NetWeaver — Notes | http://service.sap.com/SAPNotesNw70
SAP Terminology http://service.sap.com/sapterm
Database

General Information on | http://service.sap.com/erp

SAP ERP

Hardware Sizing http://service.sap.com/sizing

Planning the System http://service.sap.com/network
Infrastructure (Technical

Infrastructure)

Security Guide http://service.sap.com/securityguide
Overview of platform and | http: //service.sap.com/platforms
technology related topics

Support Package Stack http://service.sap.com/sp-stacks
Strategy

Product Availability http://service.sap.com/pam

Matrix

Safeguarding Services for |http://service.sap.com/safeguardingupgrade
Upgrade

Upgrade Adjustments http://service.sap.com/spau

with SAP/SPDD

SAP Solution Browser solutionbrowser.erp.sap.fmpmedia.com
High Availability http://service.sap.com/ha

SAP Note Search http://service.sap.com/notes
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SAP ERP Business Map http://service.sap.com/businessmaps

SAP NW - Enterprise http://service.sap.com/nw-ep
Portal, or SAP NW — EP
Core Information

Upgrade Road Map (latest|Ip http: //service.sap.com/solutionmanage — Downloads — Other

version) Content ¢

Software/Support http://service.sap.com/swdc
Package Download Area

R/3 Plug-in http://service.sap.com/r3-plug-in
SAP NW - Enterprise http://service.sap.com/ep-content
Portal/SAP NW —EP Core

Content

SAP NetWeaver Rapid http://service.sap.com/nw-ri
Installer

SAP NetWeaver Business |http://service.sap.com/bi

Intelligence
documentation

SAP Learning Solution http://service.sap.com/learningsolution

documentation

SAP Product Lifecycle http://service.sap.com/pIm

Management

SAP Internet Sales in SAP | http://service.sap.com/isa-r3
ERP

A.4 Tools and Resources for Planning Your System
Landscape

To plan your system landscape, you can useafew toolsand resources thatare available

to you as SAP customer.

Tools
On SAP Service Marketplace, we provide some tools that allow you to look up more
detailed information aboutbusiness scenarios, business processes, and implementable

steps. These tools include the following:
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A.4 Tools and Resources for Planning Your System Landscape

Tools for Looking Up Information about Business Processes, Scenarios, and Implementable Steps

Tool Purpose

Business process repository (BPR) viewer| To look up descriptions of business scenarios,
business processes, and implementable steps

Scenario and process component list Tolook up the required componentsand releases
for a business scenario, business process, or
implementable step

In addition, there are tools in SAP Solution Manager thatsupport you before, during,
or after the installation of your SAP product or SAP enhancement package. These

tools include:

Tools for Supporting Installations and Upgrades

Tool Purpose

Solution Manager System Landscape To model and set up your system landscape
SAP Solution Manager Maintenance To install support packages and SAP
Optimizer enhancement packages

Business process repository To access configuration documentation, links

to Customizing activities and master data
transactions, specifically tailored for individual
business processes, business scenarios, or
implementable steps

Business process change analyzer (available | To analyze the effects of transports and
with SAP enhancement package 1 for SAP | support packages as well as activation logs for
Solution Manager 7.0) business functions

NOTE

As of SAP Solution Manager 7.0 with support package 23, these tools have been

enhanced to provide a better support for the setup of your system landscape and
for installing and activating business functions. For more information, see SAP

Library for SAP Solution Manager on SAP Help Portal athttp://help.sap.com

under SAP Solution Manager.

SAP Solution Manager: Implementation Content
To get implementation content that supports you during the configuration of your

business processes, business scenarios, and implementable steps, you need the SAP

Solution Manager add-on Implementation Content ST-ICO 155 L022 (SP25).
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To get an overview of the necessary steps for planning a system landscape, use the
Landscape Implementation— Technical Planning Guide on SAP Service Marketplaceathttp: //

service.sap.com/instguides under b SAP Business Suite Applications . The guide also

provides you with more information about the following:
Examples of reference system landscapes
Planning tools such as the business process repository
Deployment options

Typical implementation process

A.4.1 Business Process Repository (BPR) Viewer

The business process repository viewer (BPR viewer) is a tool on SAP Service
Marketplace that allows you to preview the existing business scenarios, business
processes, and implementable steps that are shipped as part of SAP Solution Manager
content. You can make use of the information in SAP Solution Manager during your
implementation project by taking the pre-delivered implementation content as the
starting point for your project scope. The implementation content is delivered with
the following assigned information:

Description of the business scenario, process, or implementable step

Conﬁguration content (C ustomizing activities or conﬁguration documentation)

A.4.2 Using the BPR Viewer

You can call up the BPR viewer directly using the Internet address https://

implementationcontent.sap.com/bpr. Alternatively, you can also call up the

Internet address http://service.sap.com/bpr first, to see more background

information about the BPR viewer and additional material on SAP Service

Marketplace.
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A.4 Tools and Resources for Planning Your System Landscape

Working with the BPR Viewer
To callupinformation aboutbusinessscenarios, business processes, or implementable

steps, navigate the following paths in the BPR viewer:

BPR Object Location

Business scenario Under Solutions| Applications
Business process Under Organizational Areas
Implementable step Under Solutions| Applications

For each business scenario, business process, or implementable step, you can select
between different versions that depend on varying components and releases. To
display the descriptions of a business scenario, business process, or implementable
step, choose the Documentation tab page. To display configuration documentation,

choose the Configuration tab page.

NOTE
The BPR Viewer displaysall descriptions, but only aselection of the configuration

documentation. To view all configuration documentation, install and use SAP

Solution Manager at your customer site.

A.4.3 Scenario and Process Component List

The scenario and process component list (SCL/PCL) is a tool on the SAP Service
Marketplace thatallows you tofind realization alternatives for SAP solutions, business
scenarios, and processes for your SAP enhancement package installation. You find

the tool athttp://service.sap.com/scl.

The SCL/PCL helps you to bridge the gap between the business view and the technical
view in SAP's products. It shows you which application components are needed to
realize a business scenario or a process and which business scenarios are possible with

a given set of application components.
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A.4.4 Using the SCL/PCL

1. Go to SAP Service Marketplace at http://service.sap.com/scl.
2. Tostart the SCL/PCL, choose Start Application.

The following selection options are provided:
SAP Scenarios and Realization Alternatives
With this option you can browse SAP's solutions, business scenarios, and
processes. You can find out which components are needed and the available
alternatives.
SAP Components and Possible Scenarios
This option allows you to browse SAP's products and components and to
find out, which business scenarios and processes you can realize using the
components.
For more information on how to use the tool, refer to the Help section.
3. Select SAP Scenarios and Realization Alternatives.
Select one or several scenarios, processes, and variants you want to realize. You
can make your selection by using an alphabetical index or a full-text search. It is
also possible to see all scenarios for a certain solution. You will then get a list of
the alternative ways to realize these scenarios. You can also search for the
identified business functions of a SAP enhancement package.
In the following steps we chose the scenario Billing Analysis in ERP as an example.
4. Add the scenario Billing Analysis in ERP to the Selected Scenarios/Processes/ Variants list
and choose Show Realization Alternatives. The SCL/PCL then lists the different
possibilities. With options like Validity you can switch between possible and
impossible realization alternatives. TheOptional Comp. dropdown list helps you to

find the minimum required SAP product versions.

A.5 SAP Solution Manager

SAP provides the SAP Solution Manager as the highly recommended platform to

efficiently support theimplementation of yoursolution. Using SAP Solution Manager


http://service.sap.com/scl

SAD4

will significantly accelerate the implementation process and help you to achieve your
business goals. At the same time, SAP will be able to deliver Support Services based
on the business scenarios designed and documented in SAP Solution Manager.
Implementation content for your solution may further accelerate the
implementation process. For information about availability of content specifically

tailored to your solution, see SAP Service Marketplace under service.sap.com/

solutionmanager.

A.5.1 Extended Implementation Content in SAP
Solution Manager

In the business process repository of SAP Solution Manager, you can find high-quality
business processes under I» Solutions/ Applications - Extended Implementation Content for Lines of
Business ¢. These business processes are highly demanded by consultants and
customers and provide optimized configuration information for various lines of
business (for example, Finance, Sales, Manufacturing, and Supply Chain).
Extended implementation content for lines of business is characterized by carefully
drafted configuration information, including the following:
Configuration information is assigned to all business processes. This process-
specific configuration information always contains a clear reference to additional
basic configuration settings that are available for the required components of a
process. Therefore, when youincludeabusiness processin aself-defined scenario,
you can easily identify all relevant configuration settings that are relevant for
your project.
Configuration information that is specific for an optional process step is directly
assigned to that process step. Therefore, when you remove an optional process
step from your project because you do not need it, the corresponding
configuration activities are also automatically excluded from your
implementation project.

For your implementation project, this means:
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With the extended implementation content, the implementation of a business
process is easier than before.

You can adjust SAP business processes to your own enterprise-specific
requirements.

You can be sure to get all required configuration information if you include an

SAP business process in a self-defined business scenario.

A.6 Implementable Steps

In the following section, you will get an overview of implementable steps offered by
SAP. An implementable step is part of an end-to-end process and describes the scope
of an implementation project (which typically lasts approximately one to three
months). It addresses a single line of business. It creates value in itself and therefore
represents an entity that is implementable. The implementable steps listed here are
grouped according to business logic — each implementable step belongs to one or

several end-to-end processes.

NOTE

The list of implementable steps in this section contain all of the implementable
steps that are available for SAP Business Suite customers. It was created to give
you an overview of what is available in addition to the business processes or
business scenarios that are described in detail in this Master Guide. Note that
implementable steps often run across several SAP components such as SAP ERP,
SAP CRM,SAPSCM, or SAPSRM. Soif you want toimplementanimplementable

step, make sure that you have licensed and installed the required SAP

components and releases.

You can find the implementable steps in the business process repository (BPR) of SAP
Solution Manager. To read the descriptions of the implementable steps or to find

more information about required components and releases, use planning tools such
as the BPR viewer and the SCL/PCL viewer. For more information about these tools,

see Tools for Planning Your System Landscape [page 56].
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A.6 Implementable Steps

A.6.1 Implementable Steps in SAP Solution

You can find the following implementable steps in the business process repository of

SAP Solution Manager under I» Solutions/ Applications - Cross- Application Implementation

Packages - Scenarios ¢

End-to-End Process Implementable Step

Accelerate Financial Close

Group Close

Local Close

Accelerating Lead-to-Cash

Accelerating Lead-to-Cash

Account and Contact Management

Campaign Management

Lead and Opportunity Management

Lead-to-Cash

Sales Performance Management

Sales Planning

Account & Trade Promotion Management

Account & Trade Promotion Management

Account and Content Management

Sales Planning

Trade Promotion Management

Asset Safety and Compliance

Keep the Assets Safe

Keep the Environment Safe

Keep the People Safe

Keep the StakeholdersInformedandInvolved

Asset Visibility and Performance

Conduct Improvement Programs

Optimize Maintenance & Plant Operations

Set Up Plant Dashboards and Act on Alerts

Automate Global HR and Payroll

Administer HR Data

Analyze Labor Costs

Benefits Administration

Financials: Period-End Close

Run Payroll

Time Management

Build the Workforce

Onboarding

Planning & Budgeting
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A.6 Implementable Steps

End-to-End Process Implementable Step

Reporting & Analytics

Talent Acquisition
Centralized Sourcing and Contract Central Contract Management
Management Central Sourcing

Operational Procurement

Supplier Management

Collaborative Demand and Supply Planning | Collaborative Demand Management

Sales & Operations Planning

Supply Planning

Consume to Cash in High Volume Business | Convergent Charging

Convergent Invoicing

Credit & Collections Management

Financial Customer Care and Dispute
Management

Receivables Management and Payment

Handling
Continuous Product Change and Change Audit and Approval
Transformation Change Implementation

Change Initiation

Change Investigation

Continuous Product and Service Innovation| Managing Innovation

Portfolio Management

Program and Project Management

Strategy and Planning

Corporate Shared Service Center Multifunctional Shared Service Framework

Shared Services Operations

Track Delivery Performance

Creating the Optimal Offer Additional Processes for Creating the Optimal
Offer

Campaign Management

Catalog Management in CRM

Creating the Optimal Offer
IC Sales with CRM Sales Order

Quotation and Order Management in CRM
(with CRM Billing and Rebates)
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A.6 Implementable Steps

End-to-End Process Implementable Step

Quotation and Order Management in CRM
Web Channel

Customer To Cash (B2B) Accounts Receivable
Billing

Collections Management

Credit Evaluation and Management

Customer Care

Dispute Resolution

e-Invoicing

Develop a High-Performing Workforce Compensation Management

Employee Performance Management

Succession Management

Talent Assessment and Review

Talent Development & Learning

Talent Intelligence

Differentiation Through Service Excellence | Complaints and Returns Management

Differentiation Through Service Excellence

IC Management

IC Service

Service Contract Management

Service Order Management

Service Planning

Drive Efficient HR Operations HCM Service Delivery

Operations & Governance

Shared Services Framework

Efficient Manufacturing Operations for Enterprise-Level Planning and Control
Discrete Industries (Discrete Industries)

Manufacturing Execution (Discrete
Industries)

Plant-Level Operations (Discrete Industries)

Efficient Manufacturing Operations for Enterprise-Level Planning and Control
Process Industries (Process Industries)

Manufacturing Execution (Process
Industries)

Plant-Level Operations (Process Industries)
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A.6 Implementable Steps

End-to-End Process Implementable Step

Embedded Product Compliance

Developing Compliant Product

Maintaining Compliant Product

Manufacturing Compliant Product

Integrated Product Development for
Discrete Industries

Component and Task Sourcing

Product Design

Ramp-Up for Production

Integrated Product Development for Process
Industries

Material Sourcing

Product Development

Ramp-Up for Production

Integrated Sourcing and Procurement

Contract Management

Operational Procurement

Spend Analytics

Strategic Sourcing

Interactive Customer Lifecycle Management

Account and Contact Management

Campaign Management

Campaign Management in CRM Web
Channel

IC Marketing

IC Sales with CRM Sales Order

Interactive Customer Lifecycle Management

Lead-to-Cash

Loyalty Management

Modeling the Enterprise Data Warehouse
(EDW)

Quotation and Order Management in CRM
Web Channel

Segmentation and List Management

Invoice To Pay

Bank Communications Automation

Core Accounts Payable

Invoice Management Automation

Record Retention and Archiving

Logistics and Fulfillment Management

Customer Commitment

Global Trade Management

Inbound Freight Management

Storage and Fulfillment
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A.6 Implementable Steps

End-to-End Process Implementable Step

Manage Financial and Operational
Performance

Improve Planning and Forecasting

Profitability Management

Managing Risk and Compliance

Access Management

Duty Reduction & Trade Compliance

Enterprise Risk Management

Risk-Based Internal Controls

Managing Treasury and Financial Risk

Manage Global Financial Risks

Managing Cash and Liquidity

Optimize Debt and Investments Strategies

Optimize Payments and Bank

Communication

Manufacturing Network Planning and
Execution

Manufacturing Network Planning

Material Supply & Replenishment

Outsourced Manufacturing

Production Planning & Execution

Optimize Workforce Scheduling

Service Optimization

Service Order Completion

Service Order Management

Shift & Schedule Management

Optimized Asset Operations and
Maintenance

Asset Planning and Scheduling

Operations and Maintenance

Service Procurement

Spare Parts Management

Planning, Building and Commissioning
Assets

Asset Information Management

Asset Portfolio Management

Capital Project Management

Real Estate Lifecycle Management

Acquisition & Construction Management

Facilities Management

Lease & Space Management

Service Parts Planning and Logistics

Service Parts Claims and Returns

Service Parts Planning and Procurement

Service Parts Sales

Service Parts Warehousing
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B Reference

B.1 The Main SAP Documentation Types

The following is an overview of the most important documentation types that you

need in the various phases in the life cycle of SAP software.

SAPterm is SAP’s terminology database. It contains SAP-specific vocabulary in over
30 languages, as well as many glossary entries in English and German.
Target group:
Relevant for all target groups
Current version:

On SAP Help Portal atphttp://help.sap.com- Glossary ¢

In the SAP system in transaction STERM
SAP Library is a collection of documentation for SAP software covering functions
and processes.
Target group:
Consultants
System administrators
Project teams for implementations or upgrades

Current version:

On SAP Help Portal athttp://help.sap.com (also available as
documentation DVD)
The security guide describes the settings for a medium security level and offers
suggestions for raising security levels. A collective security guide is available for SAP
NetWeaver. This document contains general guidelines and suggestions. SAP
applications have a security guide of their own.

Target group:


http://help.sap.com
http://help.sap.com

System administrators

Technology consultants

Solution consultants
Current version:

On SAP Service Marketplace at http://service.sap.com/securityguide

The master guide is the starting point for implementing an SAP solution. It lists the
required installable units for each business or I'T scenario. It provides scenario-specific
descriptions of preparation, execution, and follow-up of an implementation. It also
provides references to other documents, such as installation guides, the technical
infrastructure guide and SAP Notes.
Target group:
Technology consultants
Project teams for implementations
Current version:

On SAP Service Marketplace athttp://service.sap.com/instguides

Theinstallation guide describes the technical implementation ofan installable unit,
taking into account the combinations of operating systems and databases. It does not
describe any business-related configuration.
Target group:
Technology consultants
Project teams for implementations
Current version:

On SAP Service Marketplace at http://service.sap.com/instguides

Configuration Documentation in SAP Solution Manager — SAP Solution
Manager is a life-cycle platform. One of its main functions is the configuration of
business scenarios, business processes, and implementable steps. It contains
Customizing activities, transactions, and so on, as well as documentation.
Target group:
Technology consultants

Solution consultants
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Project teams for implementations
Current version:
In SAP Solution Manager
The Implementation Guide (IMG) s a tool for configuring (Customizing) a single
SAPsystem. The Customizingactivitiesand their documentationarestructured from
a functional perspective. (In order to configure a whole system landscape from a
process-oriented perspective, SAP Solution Manager, which refers to the relevant
Customizing activities in the individual SAP systems, is used.)
Target group:
Solution consultants
Project teams for implementations or upgrades
Current version:

In the SAP menu of the SAP system under I» Tools - Customizing—IMG 4

The technical operations manual is the starting point for operating a system that
runs on SAP NetWeaver, and precedes the application operations guides of SAP
Business Suite. The manual refers users to the tools and documentation that are
needed to carry out various tasks, such as monitoring, backup/restore, master data
maintenance, transports, and tests.

Target group:

System administrators
Current version:

On SAP Service Marketplace at http://service.sap.com/instguides

The application operations guide is used for operating an SAP application once all
tasks in the technical operations manual have been completed. It refers users to the
tools and documentation that are needed to carry out the various operations-related
tasks.
Target group:
System administrators
Technology consultants

Solution consultants
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Current version:

On SAP Service Marketplace athttp: //service.sap.com/instguides

The upgrade master guide is the starting point for upgrading the business scenarios
and processes of an SAP solution. It provides scenario-specific descriptions of
preparation, execution, and follow-up of an upgrade. It also refers to other
documents, such as upgrade guides and SAP Notes.
Target group:
Technology consultants
Project teams for upgrades
Current version:

On SAP Service Marketplace athttp://service.sap.com/instguides

The upgrade guide describes the technical upgrade of an installable unit, taking into
account the combinations of operating systems and databases. It does not describe
any business-related configuration.
Target group:
Technology consultants
Project teams for upgrades
Current version:

On SAP Service Marketplace athttp://service.sap.com/instguides

Release notes are documents that contain short descriptions of new features in a
particular release or changes to existing features since the previous release. Release
notes about ABAP developments are the technical prerequisite for generating delta
and upgrade Customizing in the Implementation Guide (IMG).
Target group:
Consultants
Project teams for upgrades
Current version:
On SAP Service Marketplace at http://service.sap.com/releasenotes

In the SAP menu of the SAP system under I Help - Release Notes 4+ (only ABAP

developments)
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Typographic Conventions

Example Description

<Example> Angle brackets indicate that you replace these words or characters with
appropriate entries to make entries in the system, for example, “Enter
your <User Name>".

I» Example Arrows separating the parts of a navigation path, for example, menu

— Example € options

Example Emphasized words or expressions

Example Words or characters that you enter in the system exactly as they appear
in the documentation

http:// Textual cross-references to an internet address

WWWw . sap . com

/example

Quicklinks added to the internet address of a homepage to enable quick
access to specific content on the Web

123456

Hyperlink to an SAP Note, for example, SAP Note 123456

Example

m  Words or characters quoted from the screen. These include field
labels, screen titles, pushbutton labels, menu names, and menu
options.

Cross-references to other documentation or published works

Example

Output on the screen following a user action, for example, messages
Source code or syntax quoted directly from a program

File and directory names and their paths, names of variables and
parameters, and names of installation, upgrade, and database tools

EXAMPLE

Technical names of system objects. These include report names, program
names, transaction codes, database table names, and key concepts of a
programming language when they are surrounded by body text, for
example, SELECT and INCLUDE

EXAMPLE

Keys on the keyboard
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© Copyright 2012 SAP AG. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without
the express permission of SAP AG. The information contained herein may be changed without prior
notice.

Some software products marketed by SAP AG and its distributors contain proprietary software

components of other software vendors.

Microsoft, Windows, Excel, Outlook, PowerPoint, Silverlight, and Visual Studio are registered
trademarks of Microsoft Corporation.

IBM, DB2, DB2 Universal Database, System 1, System i5, System p, System pS, System x, System z, System
z10, 210, z/VM, z/OS, 0S/390, zEnterprise, PowerVM, Power Architecture, Power Systems, POWER?7,
POWERG6+, POWER6, POWER, PowerHA, pureScale, PowerPC, BladeCenter, System Storage, Storwize,
XIV,GPFS,HACMP, RETAIN, DB2 Connect, RACF, Redbooks, OS2, AIX, Intelligent Miner, WebSphere,
Tivoli, Informix, and Smarter Planet are trademarks or registered trademarks of IBM Corporation.
Linux is the registered trademark of Linus Torvalds in the United States and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are trademarks or registered trademarks of
Adobe Systems Incorporated in the United States and other countries.

Oracle and Java are registered trademarks of Oracle and its affiliates.

UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are
trademarks or registered trademarks of Citrix Systems Inc.

HTML, XML, XHTML, and W3C are trademarks or registered trademarks of W3C®, World Wide Web
Consortium, Massachusetts Institute of Technology.

Apple, App Store, iBooks, iPad, iPhone, iPhoto, iPod, iTunes, Multi-Touch, Objective-C, Retina, Safari,
Siri, and Xcode are trademarks or registered trademarks of Apple Inc.

I0S is a registered trademark of Cisco Systems Inc.

RIM, BlackBerry, BBM, BlackBerry Curve, BlackBerry Bold, BlackBerry Pearl, BlackBerry Torch,
BlackBerry Storm, BlackBerry Storm2, BlackBerry PlayBook, and BlackBerry App World are trademarks
or registered trademarks of Research in Motion Limited.

Google App Engine, Google Apps, Google Checkout, Google Data API, Google Maps, Google Mobile
Ads, Google Mobile Updater, Google Mobile, Google Store, Google Sync, Google Updater, Google Voice,
Google Mail, Gmail, YouTube, Dalvik and Android are trademarks or registered trademarks of Google
Inc.

INTERMEC is a registered trademark of Intermec Technologies Corporation.

Wi-Fiis a registered trademark of Wi-Fi Alliance.

Bluetooth is a registered trademark of Bluetooth SIG Inc.

Motorola is a registered trademark of Motorola Trademark Holdings LLC.
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Computop is a registered trademark of Computop Wirtschaftsinformatik GmbH.

SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign, SAP BusinessObjects Explorer, StreamWork,
SAP HANA, and other SAP products and services mentioned herein as well as their respective logos are
trademarks or registered trademarks of SAP AG in Germany and other countries.

Business Objectsand the Business Objects logo, BusinessObjects, Crystal Reports, Crystal Decisions, Web
Intelligence, Xcelsius, and other Business Objects products and services mentioned herein as well as
their respective logos are trademarks or registered trademarks of Business Objects Software Ltd. Business
Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase products and
services mentioned herein as well as their respective logos are trademarks or registered trademarks of
Sybase Inc. Sybase is an SAP company.

Crossgate, m@gic EDDY, B2B 360°, and B2B 360° Services are registered trademarks of Crossgate AG in
Germany and other countries. Crossgate is an SAP company.

All other product and service names mentioned are the trademarks of their respective companies. Data
contained in this document serves informational purposes only. National product specifications may
vary.

These materials are subject to change without notice. These materials are provided by SAP AG and its
affiliated companies (“SAP Group”) for informational purposes only, without representation or
warranty of any kind, and SAP Group shall not be liable for errors or omissions with respect to the
materials. The only warranties for SAP Group products and services are those that are set forth in the
express warranty statements accompanying such products and services, if any. Nothing herein should

be construed as constituting an additional warranty.

Some components of this product are based on Java™. Any code change in these components may
cause unpredictable and severe malfunctions and is therefore expressly prohibited, as is any
decompilation of these components.

Any Java™ Source Code delivered with this product is only to be used by SAP’s Support Services and
may not be modified or altered in any way.

You can find this document at the following address: http://service.sap.com/instguides
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